M ED EA NALYTICS MedeAnalytics offers an extensive suite of customizable

solutions powered by a highly adaptable web analytics
platform, delivered and supported by an experienced

Provider SOIUtionS client services team.

Solutions Suite Overview For more information, visit www.medeanalytics.com/solutions

Patient Access Intelligence*: Integrated Financial Clearance and Front-End Intelligence

Patient Access Intelligence provides real-time intelligence during the patient registration and financial clearance process. Directly
integrated into the hospital registration system, Patient Access Intelligence includes patient payment estimation, charity care
screening, address validation, risk segmentation and insurance eligibility verification in one simple interface designed for front-end
staff. The solution leverages a variety of third-party data sources and predictive modeling techniques to appropriately segment
patients prior to service and prompt registrars with the appropriate action using customized business rules and logic.

Clinical Performance Manager*: Transparency into Clinical Cost Drivers and Quality Outcomes

Clinical Performance Manager empowers clinical and financial decision makers to monitor physician performance and understand
the key drivers of cost and quality. MedeAnalytics aggregates disparate cost, revenue, utilization, patient satisfaction and core
measures data into one unified analytics platform that provides insight into service line margins, physician cost variability, clinical
resource utilization and quality outcomes. The solution also enhances individual physician transparency through physician-centric
dashboards that enable physicians to compare their clinical and financial performance to peers and industry targets.

Revenue Cycle Analytics*: Daily Insight into Accounts Receivable Performance

Revenue Cycle Analytics provides hospital business office management with daily insight into accounts receivable, billing and
collections performance. Financial managers and patient accounting staff are empowered to proactively identify revenue cycle
bottlenecks, eliminate A/R aging outliers, reduce billing and coding delays, understand payer reimbursement trends and significantly
improve collector and coder accountability.

Quality and Compliance Analytics*: Proactively Manage Your Regulatory Compliance Risk

Quality and Compliance Analytics provides daily insight into compliance risk areas, coding trends and audit appeal workflow.
Leveraging RAC, MIC and commercial payer audit rules as well as third-party benchmarks, MedeAnalytics enables healthcare
providers to more proactively manage compliance risk by establishing daily compliance dashboards and proactive alerts. The
solution also provides a robust workflow to effectively manage the multiple deadlines, documents and hand-offs of a complex
compliance audit.

Self-Pay Analytics*: Intelligent Segmentation of All Self-Pay Balances

Self-Pay Analytics enables healthcare providers to intelligently segment and prioritize all self-pay patient accounts, including both
uninsured and self-pay after insurance. Leveraging third-party demographic, financial and credit data, combined with detailed
historical information from the patient accounting system(s), MedeAnalytics enables healthcare providers to understand the
collectability of each patient account, segment out patients who qualify for charity, resolve demographic errors and ensure that
Medicaid eligibility is never missed.

Payer Performance Analytics*: Daily Insight into Reimbursement and Claims Adjudication

Payer Performance Analytics provides daily insight into the performance of payer contracts and the claims adjudication process.
Leveraging historical payer information, in conjunction with contract repricing and 835 ERA remittance data, MedeAnalytics enables
healthcare providers to establish robust payer performance metrics and scorecards. Payer Performance Analytics also includes
denial management and appeal workflow capabilities to ensure timely appeals and accountability for avoidable denials.

Productivity Analytics*: Monitor Staff Productivity and Labor Expenses PEER
Productivity Analytics provides hospital management with insight into salary costs and the utilization of clinical REVIEWED
staff resources. Leveraging information from scheduling, payroll and staff assignment systems, MedeAnalytics — by HFMA® ®
enables department and nurse management to understand staffing trends, cost drivers, skill mix and coverage healthcare financial
ratios. management association

X * HFMA staff and volunteers determined that this product has met specific criteria developed under
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